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Complainant is present in the online hearing and sent his hazira through
email.

Ld. Advocate Gaurav Banerjee representing the Respondent is also

present in the online hearing and submitted hazira through email.

Heard the Complainant at length.

Complainant submitted that the order of this Authority dated 06/11/2019
has not been complied by the Respondent till date. Respondent submitted that

they need sometime to comply the order.

The Respondent is directed to make an immediate payment of the first
installment of refund before the next date of hearing and submit on a
notarized affidavit the specific dates and amount of the remaining installments
of refund and send the affidavit through speed post and by mail to the
Authority, serving a coy to the Complainant within three weeks from the date

of receipt of this order. The schedule shall be fixed by Respondent in




consultation and in consensus with the Complainant.

Fix 02/12/2020 for further hearing and order of this execution
matter.
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